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--------- An excellent language training centre

General Business English course
This course is designed for everyone in a business workplace including the position of executive, management, administrative, secretarial, marketing, sales personnel, students and trainees. The aim of general business courses is to help business people to communicate confidently in a global English speaking business environment.

During the lesson, we help student to:

· reinforce the understanding of general business
· explore concepts in greater depth
· provide additional exercises to be worked in lesson

· practicing and excising oral speaking and writing

· build-up grammar and vocabulary
The course includes:

· effective business communication
· letters, faxes and emails writing and answer skills

· reporting & press releasing 
· English grammar revision, sentence structure building

· vocabulary building
· telephone communication skill

· holding a meeting
· negotiation skills
· shipping arrangement

· discount offering

· chairing meetings
· planning agenda
· presentation skills

· Pronunciation skill

· interview Skills
· correspondence, emails, memos, letters, circulars writing techniques

· complain handling skill
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